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CFPB Violations Audit Worksheet 

There is a lot of talk about the Consumer Financial Protection Bureau and whether there are 

violations, in your case, and, if so, did you document the loss mitigation process well enough for 

court?  If you think that you may have been treated unfairly, here are the basic guidelines for 

determining if you may be entitled to monetary compensation! 

Lawsuits are being filed daily against mortgage lenders and servicers that have violated The 

Dodd-Frank Act, including those lenders and servicers who became a hindrance to the 

homeowners at a time when they needed help the most.  Even if you have already lost your 

home, you may still be entitled to monetary compensation, due to violations committed against 

them.  The Dodd Frank Act can elicit up to $2000.00/violation.  If there were, for instance, 10 

violations, then you may be compensated up to $20,000.00! 

CNA Financial is teaming up with foreclosure attorneys to provide the audit information to help 

the attorneys aggressively pursue lawsuits against the lenders and servicers, on behalf of you, the 

homeowner. 

If you have been trying to get a Loan Modification or Short Sale approved from 

roughly the end of October, 2013 to present day, it is likely that 1 or more 

violations have been committed against you.   

***** Please complete the 10 questions on the next page and return your answers 

via fax or email to: 

Fax: (800) 519-6038 or Email: processing.cna@gmail.com ***** 

 

990 N Woodland Blvd., Suite 306 

Deland, FL 32720 

Toll Free (800) 519-6038 or Local (386) 951-6653 

 



Please complete this sheet and return it ASAP 

Date: _____________  Mortgage Lender: __________________________ Loan #: ___________ 

Client Name: ___________________ Email: _____________________ Phone: _____________ 

Property Address: ______________________________________________________________ 

Here is a list of the most common violations. Please answer, Yes or No: 

1)  When you submitted your loss mitigation package, did your lender/servicer send you written 

notification within 5 business days stating that the package is complete or incomplete? _______ 

If incomplete, did the letter give a complete list of documents still needed? ________________ 

______________________________________________________________________________ 

2)  Has the lender/servicer asked you to repeatedly send in the same documentation over and 

over again claiming they never received it? ________ 

3)  Did your lender/servicer take longer than 30 days to notify you of the outcome of your 

submission? _________  

4)  Did the lender/servicer attempt to move forward with foreclosure, and/or issue a sale date 

while borrower was under review for any loss mitigation programs? ________ 

5)  Did your lender/servicer put Forced-Placed insurance on the property? If yes, is this what 

caused the borrower to fall behind on payments? _________ 

6)  Did the lender/servicer foreclose on the property while in a loan modification trial period? 

_________ 

7)  Did the lender/servicer send borrower written notification prior to foreclosure within 45 

days of delinquency? __________ 

8)  Did the lender/servicer send an improper notice of loan modification denial? __________ 

9)  Was there a decision of loan modification appeal within 30 days? __________ 

10)  Did you receive a submittal of Payoff Statement within 7 days? ___________ 

Notes: 

_________________________________________________________________________ 

_________________________________________________________________________ 

CNA Financial, Inc. – 990 N Woodland Blvd., Suite 306 Deland, FL 32720 (800) 519-6038 


